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Wizeprep Terms and Conditions

Your purchase, enrollment in and use of products, services, and events (collectively “Program”)
offered by Wizedemy Inc. d/b/a Wizeprep hosted on wizeprep.com, its respective subdomains,
and third party hosting platforms (the “Site(s)”), are subject to these terms and conditions,
including any refund policies and formulas that apply to Your specific Program and also
Wizeprep’s Terms of Use (“Terms”).

If You purchase or enroll in the Program for use by another (for example, a parent consenting on
behalf of a child) these Terms govern both You and other(s) who use the Program You purchase
(collectively, “You”). Children under the age of 18 may only be enrolled in a Program through a
purchase on their behalf by a Parent or guardian 18 years of age or older.

You agree to be bound by the Terms, which is an agreement between Wizeprep and You. This
acknowledgment will be submitted as evidence in the event of any payment dispute.

Enroliment

Enroliment is for individual use only and may not be shared, transferred, or sold. If Wizeprep
determines, in its sole discretion, that You have engaged in account sharing, misuse, or other
violations of these Terms, Your access may be terminated without refund.

The earliest date on which You make a payment for a Program is Your original enroliment date
(“Enrollment Date”) for that Program.

Enroliment in Programs with scheduled sessions is on a first-come, first-served basis. Wizeprep
may close enrollment for any Program schedule at any time.

Payment

You must be paid in full or have financing in place and be up-to-date with any applicable
payment schedule in order to access the Site and Your Program.

If You have any concerns about a transaction, You must contact Wizeprep Support at
support@wizeprep.com.

Financing through third-party providers (e.g., Affirm, Partial.ly, etc.) is subject to their separate
terms and conditions. All financing arrangements are solely between the customer and the
applicable financing provider. Wizeprep is not responsible for any disputes, errors, decisions, or
obligations related to financing with any third-party provider.
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Financing through Wizeprep directly may be subject to additional terms and conditions.

Discounts

Only one discount, promotion, or coupon code may be applied per Program purchased.
Discounts cannot be combined or applied retroactively to prior purchases.

Discount eligibility may vary by promotion and is determined at Wizeprep’s sole discretion.
Wizeprep reserves the right to modify, limit, or withdraw discounts at any time.

Refunds

All Program purchases are final and non-refundable except as explicitly defined below for
Programs with Performance Guarantees or unless otherwise specified below.

Refunds are not available for purchases made from resellers or other third party intermediaries.

Refunds are not available for unused Program resources such as unused tutoring hours,
unused coaching sessions or unattended classes or events.

Access Period

You will have access to the Program:

e For up until six (6) months after the date of Your last scheduled class for Programs with
course schedules. Content availability is at Wizeprep’s sole discretion.
For twelve (12) months from Your Enroliment Date for Self-paced Programs.
For up until twelve (12) months from Your Enroliment Date for Private Tutoring
Programs.

At its sole discretion, Wizeprep may make changes to the Program during Your access period.
Some changes may impact Your access to past results.

Upon the expiration of Your access period, You will not be able to use the Program.

For all programs, You can extend Your access in accordance with the Unlimited Free Retake
Policy as outlined below.

Scheduling, Rescheduling and Transferring

For Programs with course schedules

e You may select a specific course schedule relevant to Your Program on Your Enroliment
Date, or
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You may defer Your course selection and later select any future schedule relevant to
Your Program.
If You defer Your course selection, You must select at least one course schedule within
24 months of Your Enrolliment Date. If You do not select at least one schedule within 24
months of Your Enroliment Date, You may be required to pay an additional amount to
select a future course schedule, subject to both course capacity and schedule availability
at Wizeprep’s sole discretion.
If You wish to transfer to a different course schedule voluntarily (due to change in Your
preferences, other commitments, etc.), You may request to do so at no charge, provided
Your request is submitted 14 calendar days before the date of the first session of the
course schedule You originally selected and that the new schedule starts no more than
24 months after Your Enroliment Date. All transfer requests should be submitted to
support@wizeprep.com and are subject to course capacity and are approved at
Wizeprep’s sole discretion.
Wizeprep reserves the right to cancel, reschedule, or amend the date and time of any
individual session within a course schedule at its sole discretion; Wizeprep will notify You
of any such changes at its sole discretion regarding the timing of the notice.

For Private Tutoring Programs:

Tutoring sessions must be scheduled on a mutually convenient basis subject to tutor
availability, and all requests must be submitted at least twenty-four (24) hours in
advance.

You will work with Your tutor to establish a mutually convenient schedule to complete the
number of Program hours You purchased initially between Your Enrollment Date and
Your desired completion date, subject to tutor availability. Wizeprep and its tutors reserve
the right to cancel, reschedule, or amend session dates and times at their sole
discretion.

If You must revise this schedule due to changes in Your plans, any revised schedule
should complete the number of Program hours You purchased initially within twelve (12)
months of Your Enroliment Date. All private tutoring hours must be used within twelve
(12) months of the date of purchase unless otherwise stated in writing. Extensions may
be granted at Wizeprep’s discretion upon written request.

Wizeprep does not guarantee the continued availability of a specific tutor. You may be
transferred to a new tutor during Your Program at Wizeprep’s sole discretion.

If You wish to voluntarily transfer to a different tutor, You must make the request
immediately after Your first full session with the tutor. All transfer requests should be
submitted to support@wizeprep.com and are subject to tutor availability and are
approved at Wizeprep’s sole discretion.

At Wizeprep’s sole discretion and subject to availability, a credit determined by Wizeprep
for unused tutoring hours may be transferred and applied toward the purchase of other
relevant Wizeprep Programs. Tutoring sessions are intended for content review and may
not be used for other types of support, such as application or admissions consulting,
unless specifically authorized by Wizeprep.
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Cancellations

For Programs with course schedules

If a course schedule that You have selected is cancelled, You will be notified at Wizeprep’s
discretion in terms of the timing of the notice and at that time, You may either:

e Transfer into another available schedule, or

e If no available alternative meets Your needs, request a refund of Your Program fee
(minus any amount paid on Your behalf for paid access to any third-party website which
You have redeemed, any shipped physical textbooks You may have requested, and any
other components of Your Program that You may have used, accessed, or activated).

For Private Tutoring Programs:

e Any session cancelled or rescheduled with less than twenty-four (24) hours’ notice will
be considered forfeited and deducted from Your available tutoring hours.

e Any session where You fail to join within fifteen (15) minutes of the start time without
prior notification will be considered a "no-show" and forfeited; in the event of a late
arrival, the session will conclude at the original scheduled end time and will not be
extended.

e |f Wizeprep cannot match You with a tutor to Your satisfaction for any reason within five
(5) business days, You may choose to provide Wizeprep with additional time or view the
Program as cancelled and request a refund of Your Program fee.

Upgrades

You may request to upgrade from one Wizeprep product or service to another by paying the
price difference in effect at the time of the upgrade, plus any applicable taxes.

Unless explicitly confirmed in writing by Wizeprep, upgrades do not extend, renew, or restart
Your initial access period as defined below.

To request an upgrade, please contact support@wizeprep.com. Wizeprep reserves the right, in
its sole discretion, to determine eligibility for any upgrade and to approve or decline upgrade
requests for any reason.

Unlimited Free Retake Policy

The Unlimited Free Retake Policy allows You to extend your Program access period in 6-month
increments until You achieve Your Program goal score as long as You are using the Program for
study and maintaining an active account with Wizeprep. Access period extensions do not
include extended access to content provided through third-party websites.
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Wizeprep may, at its discretion, require proof of Your continued preparation (such as
confirmation of an upcoming test registration or other reasonable evidence) and require an
online meeting over video conference or phone call to discuss Your specific situation before
granting an access period extension.

If Wizeprep determines, in its sole discretion, that You have engaged in account sharing,
misuse, or other violations of these Terms, You will lose eligibility for the Unlimited Free Retake
Policy, and Your access may be terminated without refund.

Access period extension requests under this policy must be submitted to
support@wizeprep.com, and must include an explanation of why the access period extension is
requested and a copy of Your official score report if You took the actual test. All access period
extension requests are subject to Wizeprep’s review and may be approved or declined at
Wizeprep’s sole discretion.

For Programs with course schedules

Access period extensions under the Unlimited Free Retake Policy do not include enrollment in
additional course schedules. You will have access to all Wizeprep Program content including
recorded lessons.

For Private Tutoring Programs

Additional tutoring sessions are not included with access period extensions under the Unlimited
Free Retake Policy. If You want additional tutoring sessions, You must purchase additional
tutoring sessions separately.

Wizeprep Content and Use

All content and functionality in this Site and in our Programs, including all components of
instructional and practice materials in all formats, all concepts and perspectives expressed
therein, and all software, applications or other technology (collectively, the “Content”), except for
materials accessed via Third-Party Websites as defined below, are owned by Wizeprep and are
protected by copyright, trademark, patent, trade secret, and other intellectual property or
proprietary rights laws.

Subject to Your compliance with these terms, Wizeprep grants You a personal, non-exclusive,
non-transferable, revocable license to access and use the Site or, if applicable, the Programs
only for Your own personal, non-commercial use. You must not reproduce, distribute, modify,
create derivative works of, publicly display, publicly perform, re-publish, download, store or
transmit any of the material on the Site, Programs or Content, except as follows:

e You may log in from up to two devices, but only one device may access Your account at
a time.
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e |f we provide Content or applications for download, You may download a single copy to
Your computer or mobile device solely for Your own personal, non-commercial use.

Program materials are provided in a digital format. Printed textbooks may be purchased during
enroliment or by subsequent request to support@wizeprep.com, subject to availability. Shipping
of physical materials is limited to addresses within the United States and Canada only. You are
responsible for all associated costs, including shipping charges, duties, and tariffs, all of which
are non-refundable.

Copyright Infringement and DMCA Policy

Wizeprep respects the intellectual property rights of others and requires all users of the Site and
Programs to do the same. In accordance with the Digital Millennium Copyright Act (“DMCA”)
and other applicable intellectual property laws, we have instituted procedures to receive and
process written notifications of claimed infringements. You may not store, disseminate, or use
any material or content through the Site or Programs in any manner that constitutes an
infringement of third-party intellectual property rights. Wizeprep reserves the right to terminate
the accounts of users who are determined to be repeat infringers.

Notice of Infringement Requirements

If You believe that Your work has been copied in a way that constitutes copyright infringement,
You must provide our designated Copyright Agent with a written communication that includes
substantially the following information:

1. A physical or electronic signature of a person authorized to act on behalf of the owner of the
exclusive right that is allegedly infringed.

2. Specific identification of the copyrighted work claimed to have been infringed.

3. Identification of the material that is claimed to be infringing and information reasonably
sufficient to permit Wizeprep to locate the material on the Site.

4. Your contact information, including an address, telephone number, and an electronic mail
address.

5. A statement that You have a good faith belief that the use of the material in the manner
complained of is not authorized by the copyright owner, its agent, or the law.

6. A statement that the information in the notification is accurate, and under penalty of perjury,
that You are authorized to act on behalf of the owner of an exclusive right that is allegedly
infringed.
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Copyright Agent Contact Information

All notices of claimed copyright infringement should be directed to Wizeprep’s Copyright Agent
as follows:

By Mail: Wizedemy Inc., Attn: Legal Department (Copyright Agent), 321 Water Street, Suite 501,
Vancouver, BC, V6B 1BS8.

By Email: hello@wizeprep.com (Subject: Attention Legal Department)

Third-Party Websites

Your Program may provide links from the Site to third-party websites and Wizeprep may also
provide You with links directly to third-party websites as part of Your Program. Wizeprep
provides these links to You as a convenience to deliver services and Program Content.
Wizeprep does not make any representations or take responsibility for such third-party sites,
including, without limitation, the accuracy or quality of their content, services, data collected,
advertising, and activities conducted on or through such third-party sites.

The timing of Your receipt of any links to third-party websites and of Your access to third-party
websites will be at Wizeprep’s sole discretion.

Your use of any third-party websites, including but not limited to ones created and supported by
the Association of American Medical Colleges (AAMC), Altius Test Prep, the Law School
Administrative Council (LSAC) requires acceptance of the other parties' respective terms and
conditions. All test, service, company and product names associated with third-party websites
are the property of their respective owners. Wizeprep is not affiliated with nor is Wizeprep
endorsed by the providers of any third-party websites.

Any purchase of paid access to third-party websites made on Your behalf by Wizeprep as part
of Your Program are non-refundable.

The specific materials available through third-party websites may change during Your Program
access period at Wizeprep’s discretion.

Wizprep does not offer credits, discounts or refunds on the basis of Your having made prior,
independent purchases of paid access to third-party websites.

Wizeprep may share limited information (Your name, Your email, Your unique student ID as
created by Wizeprep) with the providers of third-party websites to enable access.

Unauthorized sharing or misuse of access to third-party websites or the materials available
through third-party websites may result in termination of Your Program access without refund.
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The lengths of access periods for paid access to third-party websites may vary. Upon the
expiration of the access period for a third-party website associated with Your original Program

purchase, You must purchase any replacements or extensions directly from the provider of the
third-party website.

Coaching Sessions

If You are enrolled in a Program that includes Coaching Sessions, You may schedule coaching
sessions with Wizeprep staff on a first-come, first-served basis subject to availability.

You are responsible for setting the agenda for each coaching session. Permissible topics will
vary by Program, but generally include orientation and onboarding to support Your success in
Your Program, review of Your performance and progress and general guidance on topics such
as extracurriculars, course selection strategy, and basic admissions questions.

Coaching sessions cannot be used for private tutoring, detailed review of personal statements
or autobiographical sketches, or comprehensive review of applications.

Wizeprep reserves the right to cancel, reschedule, or amend session dates and times at its sole
discretion for any coaching session.

Availability of coaching sessions is not guaranteed. If You are unable to schedule or receive a
session within Your desired timeframe, no compensation, refund, or credit will be provided.

Access to coaching sessions is a benefit that expires at the end of Your initial Program access
period.

Technical Requirements

You will be responsible for meeting and maintaining the minimum technical requirements for
Your selected purchase in order to access certain features of Your Program. Access to
Programs will require internet access and functioning audio/video enabled devices, for which
Wizeprep is not responsible. Any class sessions, coaching sessions, tutoring sessions, and
events that may be included in Your Program will be conducted via Zoom or another video
conferencing platform as specified by Wizeprep. If You are in a Program with a Performance
Guarantee, You may be ineligible to benefit from the guarantee should You fail to attend
required sessions due to Your not meeting and maintaining the minimum technical
requirements.

Student Conduct

You agree to conduct Yourself professionally and respectfully in all interactions with Wizeprep
staff and with Your fellow students. Any behavior deemed inappropriate, threatening, or
disruptive may result in dismissal from Your Program without refund.
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Miscellaneous

These Terms supersede all prior oral or written agreements and constitute the entire agreement
between Wizeprep and You. Terms cannot be changed or modified orally. If any provision of
Terms is found to be unenforceable for any reason, such provision shall be construed by limiting
it to make it enforceable to the maximum extent permitted by law, and the remainder of Terms
shall continue in full force and effect.

Limitation of Liability and Disclaimer of Warranties

PROGRAMS AND THE SITE ARE PROVIDED “AS I1S” AND “AS AVAILABLE” WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED. WIZEPREP DISCLAIMS ANY AND
ALL WARRANTIES, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, AND
NON-INFRINGEMENT. IN NO EVENT SHALL WIZEPREP, ITS DIRECTORS, OFFICERS,
EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY INDIRECT, SPECIAL, PUNITIVE,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS OR LOST
BUSINESS, EVEN IF WIZEPREP HAS BEEN INFORMED OF THE POSSIBILITY OF SUCH
DAMAGES. IN NO EVENT WILL WIZEPREP’S TOTAL AGGREGATE LIABILITY TO YOU FOR ALL
CLAIMS ARISING FROM OR RELATED TO YOUR PROGRAM OR USE OF THE SITE EXCEED
THE ACTUAL AMOUNTS PAID BY YOU TO WIZEPREP FOR THE SPECIFIC PROGRAM GIVING
RISE TO THE CLAIM.

Dispute Resolution and Binding Arbitration

Any and all disputes, claims, or controversies arising out of or related to these Terms and
Conditions, Your Program, or the breach, termination, enforcement, interpretation, or validity thereof,
shall be finally resolved by binding arbitration administered by a neutral arbitrator in accordance with
the laws of British Columbia. The arbitration shall take place in Vancouver, British Columbia, unless
otherwise agreed by the parties. Judgment on the arbitral award may be entered in any court having
jurisdiction thereof. Notwithstanding this agreement to arbitrate, You and Wizeprep both retain the
right to bring an individual action in a small-claims court of competent jurisdiction in Vancouver,
British Columbia, for disputes within the scope of such court's jurisdiction.
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Class Action and Jury Trial Waiver

To the maximum extent permitted by applicable law, You and Wizeprep agree that any proceedings
to resolve or litigate any dispute will be conducted solely on an individual basis. You waive any right
or ability to be a class or collective action representative or to otherwise participate in any putative or
certified class, collective, or multi-party action or proceeding against Wizeprep. Neither You nor
Wizeprep shall be entitled to join or consolidate claims by or against other customers in court or in
arbitration. Furthermore, both parties voluntarily and irrevocably waive any right to a trial by jury in
any legal proceeding arising out of or related to these Terms and Conditions.

Governing Law and Jurisdiction

These Terms and Conditions, and any claim or dispute arising between You and Wizeprep, shall be
governed by and construed in accordance with the laws of the Province of British Columbia and the
federal laws of Canada applicable therein, without regard to principles of conflicts of law. Except for
matters subject to arbitration as described above, You hereby irrevocably consent to the exclusive
jurisdiction of the provincial and federal courts located in Vancouver, British Columbia, for the
resolution of any litigation.

Acceptance of These Terms and Conditions

Please indicate Your acceptance of these Wizeprep Terms and Conditions by checking the |
have read and agreed to the Terms and Conditions” checkbox when prompted. You understand
that by checking the checkbox when prompted, You acknowledge that You have read and that
You agree to these Wizeprep Terms and Conditions. Note that You must be 18 years of age or
older to accept these Wizeprep Terms and Conditions. If You are less than 18 years of age, You
must have a parent or guardian accept on Your behalf. Checking the “I have read and agreed to
the Terms and Conditions” box is a representation from You that You, collectively, includes a
purchaser who is at least 18 years of age.

Additional Terms for Programs with Performance
Guarantees

The Programs listed below include Wizeprep Performance Guarantees. Please see the relevant
section for Your Program.
e MCAT Elite 51 I
LSAT Elite 170 Course
DAT Elite 23 Course (Canadian Test)
DAT Elite 470 Course (U.S. Test)
SAT Elite 1500 Course
ACT Elite 33 Course

MCAT Elite 515 Course Performance Guarantee

10
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Wizeprep’s MCAT Elite 515 Course includes a MCAT Elite 515 Course Performance Guarantee.
The MCAT Elite 515 Course Performance Guarantee provides a partial refund based on Your
actual payment (for clarity: not based on the advertised, undiscounted price of the MCAT Elite
515 Course) and calculated with reference to a) the formula below, b) Your official MCAT® score
(taken after the completion of Your course and documented as detailed below) and c) Your
Diagnostic Exam score. (The Diagnostic Exam is assigned in Your MCAT Elite 515 schedule
and must be completed within 7 calendar days of the assignment date for Your Diagnostic Exam
in Your MCAT Elite 515 schedule or as otherwise instructed in the course by Wizeprep staff.)

Eligibility Requirements

The MCAT Elite 515 Course Performance Guarantee is available only to students enrolled in the
MCAT Elite 515 Course and only once per purchase.

To qualify for and receive the MCAT Elite 515 Course Performance Guarantee, You must
complete all of the following. (Failure to provide documentation or failure to meet any eligibility
requirement will result in forfeiture of any MCAT Elite 515 Course Performance Guarantee
eligibility.)

1. Complete the Diagnostic Exam and upload Your results to the Wizeprep platform within
7 calendar days of the assignment date for Your Diagnostic Exam in Your MCAT Elite
515 Course schedule or as otherwise instructed by Wizeprep staff.

2. Attend at least 85 percent of live scheduled course hours in Your course selection as
measured by Zoom attendance records. Watching recordings does not count toward the
85 percent requirement, except in the event where Wizeprep reschedules or amends an
individual session from its originally scheduled date and time. In such cases, viewing the
recording of that specific session in its entirety will count toward Your attendance
requirement.

3. Complete and submit at least 85 percent of homework assignments by their deadlines.
4. Complete at least eight (8) full-length MCAT® practice exams, including the Diagnostic
Exam, and upload the results to the Wizeprep platform within 7 calendar days of the

associated assignment dates for each exam in Your MCAT Elite 515 Course schedule.

5. Attend at least one live online coaching session after the start of the MCAT Elite 515
Course schedule and before the end of the MCAT Elite 515 Course schedule.

6. Take the official MCAT® exam within 45 calendar days of the final scheduled day of the
course’s last scheduled class.

7. Submit Your MCAT Elite 515 Course Performance Guarantee claim within 30 calendar
days of the release of Your official MCAT® score. As part of Your claim, You must

11
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provide a copy of the official MCAT® score report for a test administration within 45
calendar days of the date of the last scheduled class in Your MCAT Elite 515 Course

schedule, as well as evidence of program participation and any other documentation
Wizeprep may request at its discretion within the specified timeline.

How to Request a MCAT Elite 515 Course Performance Guarantee Refund

Email support@wizeprep.com within 30 calendar days of the AAMC’s release of Your official
scores for Your exam date. Your email must include:

e Your official MCAT® score report showing section scores and total score
e Your full name

e Your exam date

Requests are reviewed by Wizeprep’s management team within 60 days for compliance with the
above criteria, at Wizeprep’s discretion. Approved MCAT Elite 515 Course Performance
Guarantee refunds are processed within 30 calendar days of approval.

MCAT Elite 515 Course Performance Guarantee refund requests submitted outside of the
timeline specified above or without all specified documentation will not be processed.

MCAT Elite 515 Performance Guarantee Refund Formula
MCAT Elite 515 Performance Guarantee Refund Amount =
Max Refund Amount (see table below in this section) minus

Any discounts applied at the time of purchase and minus any discounts or credits
applied after purchase.

Your MCAT Elite 515 Course Performance Guarantee refund is determined by subtracting any
and all discounts and credits You received at the time of purchase or after the time of purchase
from the Max Refund Amount in the table below that corresponds to Your Diagnostic Test Score
and Your official MCAT score. In no situation can Your MCAT Elite 515 Course Performance
Guarantee refund amount exceed the total amount You paid, taking into account the price of the
course on Your original enroliment date, discounts received on Your original enrollment date and
any other additional discounts or credits You may have received after Your original enrollment
date.

12
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< 500 on Diagnostic Test
Point Improvement Max Refund Amount
15 or above $0 515 or above $0

14 $100 514 $100
13 $200 513 $200
12 $300 512 $300
11 $400 511 $400
10 $500 510 $500
9 $600 509 $600
8 $700 508 $700
7 $800 507 $800
6 $900 506 $900
S $1,000 505 $1,000
4 $1,100 504 $1,100
3 $1,200 503 $1,200
2 $1,300 502 $1,300
1 $1,400 501 $1,400
0 $1,500 500 $1,500

MCAT Elite 515 Performance Guarantee Refund Method and Limitations

MCAT Elite 515 Performance Guarantee refunds will only be issued in the currency used for the
original payment and only to the original payment method used at the time of purchase. Under
no circumstances will any refund exceed the amount actually paid by the purchaser (the price at
purchase minus any and all discounts and credits),

Exclusive Remedy

The refund process described in this section is the sole and exclusive remedy available to You
under the MCAT Elite 515 Performance Guarantee. In the event a dispute is filed, Your
agreement to these terms and Your acknowledgment of the MCAT Elite 515 Course
Performance Guarantee refund conditions will be submitted to the payment processor as
evidence of You agreeing to these terms and conditions at the time of Your purchase.

LSAT Elite 170 Course Performance Guarantee

Wizeprep’s LSAT Elite 170 Course includes a LSAT Elite 170 Course Performance Guarantee.
The LSAT Elite 170 Course Performance Guarantee provides a partial refund based on Your
actual payment (for clarity: not based on the advertised, undiscounted price of the LSAT Elite
170 Course) and calculated with reference to a) the formula below, b) Your official LSAT® score
(taken after the completion of Your course and documented as detailed below) and ¢) Your
Diagnostic Exam score. (The Diagnostic Exam is assigned in Your LSAT Elite 170 schedule and

13
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must be completed within 7 calendar days of the assignment date for Your Diagnostic Exam in
Your LSAT Elite 170 Course schedule or as otherwise instructed in the course by Wizeprep

staff.)

Eligibility Requirements

The LSAT Elite 170 Course Performance Guarantee is available only to students enrolled in the
LSAT Elite 170 Course and only once per purchase.

To qualify for and receive the LSAT Elite 170 Course Performance Guarantee, You must
complete all of the following. (Failure to provide documentation or failure to meet any eligibility
requirement will result in forfeiture of any LSAT Elite 170 Course Performance Guarantee refund
eligibility.)

1.

Complete the Diagnostic Exam and upload Your results to the Wizeprep platform within
7 calendar days of the assignment date for Your Diagnostic Exam in Your LSAT Elite 170
Course schedule or as otherwise instructed by Wizeprep staff.

Attend at least 85 percent of live scheduled course hours in Your course selection as
measured by Zoom attendance records. Watching recordings does not count toward the
85 percent requirement, except in the event where Wizeprep reschedules or amends an
individual session from its originally scheduled date and time. In such cases, viewing the
recording of that specific session in its entirety will count toward Your attendance
requirement.

Complete and submit at least 85 percent of homework assignments by their deadlines.

Complete at least six (6) full-length LSAT® practice exams, including the Diagnostic
Exam, and upload the results to the Wizeprep platform within 7 calendar days of the
associated assignment dates for each exam in Your LSAT Elite 170 Course schedule.

Take the official LSAT® exam within 45 calendar days of the final scheduled day of the
course’s last scheduled class.

Submit Your Performance Guarantee claim within 30 calendar days of the release of

Your official LSAT® score. As part of Your claim, You must provide a copy of the official
LSAT® score report for a test administration within 45 calendar days of the date of the
last scheduled class in Your LSAT Elite 170 Course schedule, as well as evidence of
program participation and any other documentation Wizeprep may request at its
discretion within the specified timeline.

How to Request a LSAT Elite 170 Course Performance Guarantee Refund

14
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Email support@wizeprep.com within 30 calendar days of the LSAC’s release of Your official
scores for Your exam date. Your email must include:

e Your official LSAT® score report showing section scores and total score
e Your full name

e Your exam date

Requests are reviewed by Wizeprep’s management team within 60 days for compliance with the
above criteria, at Wizeprep’s discretion. Approved LSAT Elite 170 Course Performance
Guarantee refunds are processed within 30 calendar days of approval.

LSAT Elite 170 Course Performance Guarantee refund requests submitted outside of the
timeline specified above or without all specified documentation will not be processed.

LSAT Elite 170 Course Performance Guarantee Refund Formula
LSAT Elite 170 Course Performance Guarantee Refund Amount =

Max Refund Amount (see table below in this section) minus

Any discounts applied at the time of purchase and minus

Any discounts or credits applied after purchase

Your LSAT Elite 170 Course Performance Guarantee refund is determined by subtracting any
and all discounts and credits You received at the time of purchase or after the time of purchase
from the Max Refund Amount in the table below that corresponds to Your Diagnostic Test Score
and Your official LSAT score. In no situation can Your LSAT Elite 170 Course Performance
Guarantee refund amount exceed the total amount You paid, taking into account the price of the
course on Your Enrollment Date, discounts received on Your Enroliment Date and any other
additional discounts or credits You may have received after Your Enroliment Date.
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< 155 on Diagnostic Test
Point Improvement Max Refund Amount
15 or above $0 170 or above $0
14 $50 169 $50
13 $100 168 $100
12 $150 167 $150
11 $200 166 $200
10 $250 165 $250
9 $300 164 $300
8 $350 163 $350
7 $400 162 $400
6 $450 161 $450
S $500 160 $500
4 $550 159 $550
3 $600 158 $600
2 $650 157 $650
1 $700 156 $700
0 $750 155 or below $750

LSAT Elite 170 Course Performance Guarantee Refund Method and Limitations

LSAT Elite 170 Course Performance Guarantee refunds will only be issued in the currency used
for the original payment and only to the original payment method used at the time of purchase.
Under no circumstances will any refund exceed the amount actually paid by the purchaser (the
price at purchase minus any and all discounts and credits),

Exclusive Remedy

The refund process described in this section is the sole and exclusive remedy available to You
under the LSAT Elite 170 Course Performance Guarantee. In the event a dispute is filed, Your
agreement to these terms and Your acknowledgment of the LSAT Elite 170 Course
Performance Guarantee refund conditions will be submitted to the payment processor as
evidence of You agreeing to these terms and conditions at the time of Your purchase.

DAT Elite 23 Course (Canadian Test) Performance Guarantee

Wizeprep’s DAT Elite 23 Course (Canadian Test) includes a DAT Elite 23 Course Performance
Guarantee (the “Performance Guarantee”). The Performance Guarantee provides a partial
refund based on Your actual payment (for clarity: not based on the advertised, undiscounted
price of the DAT Elite 23 Course) and calculated with reference to a) the formula below, b) Your
official DAT® score (taken after the completion of Your course and documented as detailed
below) and c¢) Your Diagnostic Exam score. (The Diagnostic Exam is assigned in Your DAT Elite

16



W

wizeprep

23 schedule and must be completed within 7 calendar days of the assignment date for Your
Diagnostic Exam in Your DAT Elite 23 schedule or as otherwise instructed in the course by
Wizeprep staff.)

Eligibility Requirements

The Performance Guarantee is available only to students enrolled in the DAT Elite 23 Course
and only once per purchase.

To qualify for and receive the Performance Guarantee, You must complete all of the following.
(Failure to provide documentation or failure to meet any eligibility requirement will result in
forfeiture of any DAT Elite 23 Course (Canadian Test) Performance Guarantee refund eligibility.)

1.

Complete the Diagnostic Exam and upload Your results to the Wizeprep platform within
7 calendar days of the assignment date for Your Diagnostic Exam in Your DAT Elite 23
Course schedule or as otherwise instructed by Wizeprep staff.

Attend at least 85 percent of live scheduled course hours in Your course selection as
measured by Zoom attendance records. Watching recordings does not count toward the
85 percent requirement, except in the event where Wizeprep reschedules or amends an
individual session from its originally scheduled date and time. In such cases, viewing the
recording of that specific session in its entirety will count toward Your attendance
requirement.

Complete and submit at least 85 percent of homework assignments by their deadlines.

Complete at least three (3) full-length DAT® practice exams, including the Diagnostic
Exam, and upload the results to the Wizeprep platform within 7 calendar days of the
associated assignment dates for each exam in Your DAT Elite 23 Course schedule.

Attend at least one live online coaching session after the start of the DAT Elite 23 Course
schedule and before the end of the DAT Elite 23 Course schedule.

Take the official DAT® exam within 45 calendar days of the final scheduled day of the
course’s last scheduled class.

Submit Your Performance Guarantee claim within 30 calendar days of the release of
Your official DAT® score. As part of Your claim, You must provide a copy of the official
DAT® score report for a test administration within 45 calendar days of the date of the last
scheduled class in Your DAT Elite 23 Course schedule, as well as evidence of program
participation and any other documentation Wizeprep may request at its discretion within
the specified timeline.
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How to Request a DAT Elite 23 Course (Canadian Test) Performance Guarantee
Refund

Email support@wizeprep.com within 30 calendar days of the CDA’s release of Your official
scores for Your exam date. Your email must include:

e Your official DAT® score report showing section scores and total score
e Your full name

e Your exam date

Requests are reviewed by Wizeprep’s management team within 60 days for compliance with the
above criteria, at Wizeprep’s discretion. Approved DAT Elite 23 Course (Canadian Test)
Performance Guarantee refunds are processed within 30 calendar days of approval.

DAT Elite 23 Course (Canadian Test) Performance Guarantee refund requests submitted
outside of the timeline specified above or without all specified documentation will not be
processed.

DAT Elite 23 Course (Canadian Test) Performance Guarantee Refund Formula
DAT Elite 23 Course (Canadian Test) Performance Guarantee Refund Amount =

Max Refund Amount (see table below in this section) minus

Any discounts applied at the time of purchase and minus

Any discounts or credits applied after purchase

Your DAT Elite 23 Course (Canadian Test) Performance Guarantee refund is determined by
subtracting any and all discounts and credits You received at the time of purchase or after the
time of purchase from the Max Refund Amount in the table below that corresponds to Your
Diagnostic Test Score and Your official DAT score. In no situation can Your DAT Elite 23 Course
(Canadian Test) Performance Guarantee refund amount exceed the total amount You paid,
taking into account the price of the course on Your Enrollment Date, discounts received on Your
Enroliment Date and any other additional discounts or credits You may have received after Your
Enroliment Date.
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< 16 on Diagnostic Test
Point Improvement Max Refund Amount
8 or above $0 23 or above $0
7 $100 22 $100
6 $200 21 $200
5 $300 20 $300
4 $400 19 $400
3 $500 18 $500
2 $600 17 $600
0-1 $700 16 $700

DAT Elite 23 Course (Canadian Test) Performance Guarantee Refund Method
and Limitations

DAT Elite 23 Course (Canadian Test) Performance Guarantee refunds will only be issued in the
currency used for the original payment and only to the original payment method used at the time
of purchase. Under no circumstances will any refund exceed the amount actually paid by the
purchaser (the price at purchase minus any and all discounts and credits),

Exclusive Remedy

The refund process described in this section is the sole and exclusive remedy available to You
under the DAT Elite 23 Course (Canadian Test) Performance Guarantee. In the event a dispute
is filed, Your agreement to these terms and Your acknowledgment of the DAT Elite 23 Course
(Canadian Test) Performance Guarantee conditions will be submitted to the payment processor
as evidence of You agreeing to these terms and conditions at the time of Your purchase.

DAT Elite 470 Course (U.S. Test) Performance Guarantee

Wizeprep’s DAT Elite 470 Course (U.S. Test) includes a DAT Elite 470 Course Performance
Guarantee. The DAT Elite 470 Course (U.S. Test) Performance Guarantee provides a partial
refund based on Your actual payment (for clarity: not based on the advertised, undiscounted
price of the DAT Elite 470 Course) and calculated with reference to a) the formula below, b)
Your official DAT® score (taken after the completion of Your course and documented as detailed
below) and c¢) Your Diagnostic Exam score. (The Diagnostic Exam is assigned in Your DAT Elite
470 schedule and must be completed within 7 calendar days of the assignment date for Your
Diagnostic Exam in Your DAT Elite 470 schedule or as otherwise instructed in the course by
Wizeprep staff.)

Eligibility Requirements

The DAT Elite 470 Course (U.S. Test) Performance Guarantee is available only to students
enrolled in the DAT Elite 470 Course and only once per purchase.
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To qualify for and receive the DAT Elite 470 Course (U.S. Test) Performance Guarantee, You
must complete all of the following. (Failure to provide documentation or failure to meet any
eligibility requirement will result in forfeiture of any DAT Elite 470 Course (U.S. Test)
Performance Guarantee refund eligibility.)

1.

Complete the Diagnostic Exam and upload Your results to the Wizeprep platform within
7 calendar days of the assignment date for Your Diagnostic Exam in Your DAT Elite 470
Course schedule or as otherwise instructed by Wizeprep staff.

Attend at least 85 percent of live scheduled course hours in Your course selection as
measured by Zoom attendance records. Watching recordings does not count toward the
85 percent requirement, except in the event where Wizeprep reschedules or amends an
individual session from its originally scheduled date and time. In such cases, viewing the
recording of that specific session in its entirety will count toward Your attendance
requirement.

Complete and submit at least 85 percent of homework assignments by their deadlines.

Complete at least three (3) full-length DAT® practice exams, including the Diagnostic
Exam, and upload the results to the Wizeprep platform within 7 calendar days of the
associated assignment dates for each exam in Your DAT Elite 470 Course schedule.

Attend at least one live online coaching session after the start of the DAT Elite 470
Course schedule and before the end of the DAT Elite 470 Course schedule.

Take the official DAT® exam within 45 calendar days of the final scheduled day of the
course’s last scheduled class.

Submit Your DAT Elite 470 Course (U.S. Test) Performance Guarantee claim within 30

calendar days of the release of Your official DAT® score. As part of Your claim, You must
provide a copy of the official DAT® score report for a test administration within 45
calendar days of the date of the last scheduled class in Your DAT Elite 470 Course
schedule, as well as evidence of program participation and any other documentation
Wizeprep may request at its discretion within the specified timeline.

How to Request a DAT Elite 470 Course (U.S. Test) Performance Guarantee
Refund

Email support@wizeprep.com within 30 calendar days of the ADA's release of Your official
scores for Your exam date. Your email must include:

Your official DAT® score report showing section scores and total score
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e Your full name

e Your exam date

Requests are reviewed by Wizeprep’s management team within 60 days for compliance with the
above criteria, at Wizeprep’s discretion. Approved DAT Elite 470 Course (U.S. Test)
Performance Guarantee refunds are processed within 30 calendar days of approval.

DAT Elite 470 Course (U.S. Test) Performance Guarantee refund requests submitted outside of
the timeline specified above or without all specified documentation will not be processed.

DAT Elite 470 Course (U.S. Test) Performance Guarantee Refund Formula
DAT Elite 470 Course (U.S. Test) Performance Guarantee Refund Amount =

Max Refund Amount (see table below in this section) minus

Any discounts applied at the time of purchase and minus

Any discounts or credits applied after purchase

Your DAT Elite 470 Course (U.S. Test) Performance Guarantee refund is determined by
subtracting any and all discounts and credits You received at the time of purchase or after the
time of purchase from the Max Refund Amount in the table below that corresponds to Your
Diagnostic Test Score and Your official DAT score. In no situation can Your DAT Elite 470
Course (U.S. Test) Performance Guarantee refund amount exceed the total amount You paid,
taking into account the price of the course on Your Enrollment Date, discounts received on Your
Enroliment Date and any other additional discounts or credits You may have received after Your
Enroliment Date.
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< 330 on Diagnostic Test
Point Improvement Max Refund Amount
160 or above $0 470 or above $0
460 $50
140 or 150 $100
450 $100
440 150
120 or 130 $200 $
430 $200
420 $250
100 or 110 300
of ¢ 410 $300
400 $350
80 or 90 $400
390 $400
380 $450
60 or 70 500
or 0 370 $500
360 $550
40 or 50 600
or v 350 $600
340 $650
0to 30 $700
330 $700

DAT Elite 470 Course (U.S. Test) Performance Guarantee Refund Method and
Limitations

DAT Elite 470 Course (U.S. Test) Performance Guarantee refunds will only be issued in the
currency used for the original payment and only to the original payment method used at the time
of purchase. Under no circumstances will any refund exceed the amount actually paid by the
purchaser (the price at purchase minus any and all discounts and credits),

Exclusive Remedy

The refund process described in this section is the sole and exclusive remedy available to You
under the DAT Elite 470 Course (U.S. Test) Performance Guarantee. In the event a dispute is
filed, Your agreement to these terms and Your acknowledgment of the DAT Elite 470 Course
(U.S. Test) Performance Guarantee refund conditions will be submitted to the payment
processor as evidence of You agreeing to these terms and conditions at the time of Your
purchase.

SAT Elite 1500 Course Performance Guarantee

Wizeprep’s SAT Elite 1500 Course includes a SAT Elite 1500 Course Performance Guarantee.
The SAT Elite 1500 Course Performance Guarantee provides a partial refund based on Your
actual payment (for clarity: not based on the advertised, undiscounted price of the SAT Elite
1500 Course) and calculated with reference to a) the formula below, b) Your official SAT® score
(taken after the completion of Your course and documented as detailed below) and ¢) Your
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Diagnostic Exam score. (The Diagnostic Exam is assigned in Your SAT Elite 1500 schedule and
must be completed within 7 calendar days of the assignment date for Your Diagnostic Exam in
Your SAT Elite 1500 schedule or as otherwise instructed in the course by Wizeprep staff.)

Eligibility Requirements

The SAT Elite 1500 Course Performance Guarantee is available only to students enrolled in the
SAT Elite 1500 Course and only once per purchase.

To qualify for and receive the SAT Elite 1500 Course Performance Guarantee, You must
complete all of the following. (Failure to provide documentation or failure to meet any eligibility
requirement will result in forfeiture of any SAT Elite 1500 Course Performance Guarantee refund
eligibility.)

1.

Complete the Diagnostic Exam and upload Your results to the Wizeprep platform within
7 calendar days of the assignment date for Your Diagnostic Exam in Your SAT Elite 1500
Course schedule or as otherwise instructed by Wizeprep staff.

Attend at least 85 percent of live scheduled course hours in Your course selection as
measured by Zoom attendance records. Watching recordings does not count toward the
85 percent requirement, except in the event where Wizeprep reschedules or amends an
individual session from its originally scheduled date and time. In such cases, viewing the
recording of that specific session in its entirety will count toward Your attendance
requirement.

Complete and submit at least 85 percent of homework assignments by their deadlines.

Complete at least four (4) full-length SAT® practice exams, including the Diagnostic
Exam, and upload the results to the Wizeprep platform within 7 calendar days of the
associated assignment dates for each exam in Your SAT Elite 1500 Course schedule.

Attend at least one live online coaching session after the start of the SAT Elite 1500
Course schedule and before the end of the SAT Elite 1500 Course schedule.

Take the official SAT® exam within 45 calendar days of the final scheduled day of the
course’s last scheduled class.

Submit Your SAT Elite 1500 Course Performance Guarantee claim within 30 calendar
days of the release of Your official SAT® score. As part of Your claim, You must provide
a copy of the official SAT® score report for a test administration within 45 calendar days
of the date of the last scheduled class in Your SAT Elite 1500 Course schedule, as well
as evidence of program participation and any other documentation Wizeprep may
request at its discretion within the specified timeline..
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How to Request a SAT Elite 1500 Course Performance Guarantee Refund

Email support@wizeprep.com within 30 calendar days of the College Board’s release of Your
official scores for Your exam date. Your email must include:

e Your official SAT® score report showing section scores and total score
e Your full name

e Your exam date

Requests are reviewed by Wizeprep’s management team within 60 days for compliance with the
above criteria, at Wizeprep’s discretion. Approved SAT Elite 1500 Course Performance
Guarantee refunds are processed within 30 calendar days of approval.

SAT Elite 1500 Course Performance Guarantee requests submitted outside of the timeline
specified above or without all specified documentation will not be processed.

SAT Elite 1500 Course Performance Guarantee Refund Formula
SAT Elite 1500 Course Performance Guarantee Refund Amount =

Max Refund Amount (see table below in this section) minus

Any discounts applied at the time of purchase and minus

Any discounts or credits applied after purchase

Your SAT Elite 1500 Course Performance Guarantee refund is determined by subtracting any
and all discounts and credits You received at the time of purchase or after the time of purchase
from the Max Refund Amount in the table below that corresponds to Your Diagnostic Test Score
and Your official SAT score. In no situation can Your SAT Elite 1500 Course Performance
Guarantee refund amount exceed the total amount You paid, taking into account the price of the
course on Your Enrollment Date, discounts received on Your Enrollment Date and any other
additional discounts or credits You may have received after Your Enroliment Date.
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< 1200 on Diagnostic Test
Point Improvement Max Refund Amount

300 points or above $0 1500 or above $0
250 to 290 points $100 1450-1490 $100
200 to 240 points $200 1400-1440 $200
150 to 190 points $300 1350-1390 $300
100 to 140 points $400 1300-1340 $400
50 to 90 points $500 1250-1290 $500
10 to 40 points $600 1200-1240 $600
0 points $700 1190 or below $700

SAT Elite 1500 Course Performance Guarantee Refund Method and Limitations

SAT Elite 1500 Course Performance Guarantee refunds will only be issued in the currency used
for the original payment and only to the original payment method used at the time of purchase.
Under no circumstances will any refund exceed the amount actually paid by the purchaser (the
price at purchase minus any and all discounts and credits),

Exclusive Remedy

The refund process described in this section is the sole and exclusive remedy available to You
under the SAT Elite 1500 Course Performance Guarantee. In the event a dispute is filed, Your
agreement to these terms and Your acknowledgment of the SAT Elite 1500 Course
Performance Guarantee refund conditions will be submitted to the payment processor as
evidence of You agreeing to these terms and conditions at the time of Your purchase.

ACT Elite 33 Course Performance Guarantee

Wizeprep’s ACT Elite 33 Course includes a ACT Elite 33 Course Performance Guarantee. The
ACT Elite 33 Course Performance Guarantee provides a partial refund based on Your actual
payment (for clarity: not based on the advertised, undiscounted price of the ACT Elite 33
Course) and calculated with reference to a) the formula below, b) Your official ACT® score
(taken after the completion of Your course and documented as detailed below) and c) Your
Diagnostic Exam score. (The Diagnostic Exam is assigned in Your ACT Elite 33 schedule and
must be completed within 7 calendar days of the assignment date for Your Diagnostic Exam in
Your ACT Elite 33 schedule or as otherwise instructed in the course by Wizeprep staff.)

Eligibility Requirements

The ACT Elite 33 Course Performance Guarantee is available only to students enrolled in the
ACT Elite 33 Course and only once per purchase.
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To qualify for and receive the ACT Elite 33 Course Performance Guarantee, You must complete
all of the following. (Failure to provide documentation or failure to meet any eligibility
requirement will result in forfeiture of any ACT Elite 33 Course Performance Guarantee refund
eligibility.)

1.

Complete the Diagnostic Exam and upload Your results to the Wizeprep platform within
7 calendar days of the assignment date for Your Diagnostic Exam in Your ACT Elite 33
Course schedule or as otherwise instructed by Wizeprep staff.

Attend at least 85 percent of live scheduled course hours in Your course selection as
measured by Zoom attendance records. Watching recordings does not count toward the
85 percent requirement, except in the event where Wizeprep reschedules or amends an
individual session from its originally scheduled date and time. In such cases, viewing the
recording of that specific session in its entirety will count toward Your attendance
requirement.

Complete and submit at least 85 percent of homework assignments by their deadlines.

Complete at least four (4) full-length ACT® practice exams, including the Diagnostic
Exam, and upload the results to the Wizeprep platform within 7 calendar days of the
associated assignment dates for each exam in Your ACT Elite 33 Course schedule.

Attend at least one live online coaching session after the start of the ACT Elite 33
Course schedule and before the end of the ACT Elite 33 Course schedule.

Take the official ACT® exam within 45 calendar days of the final scheduled day of the
course’s last scheduled class.

Submit Your ACT Elite 33 Course Performance Guarantee claim within 30 calendar days
of the release of Your official ACT® score. As part of Your claim, You must provide a
copy of the official ACT® score report for a test administration within 45 calendar days of
the date of the last scheduled class in Your ACT Elite 33 Course schedule, as well as
evidence of program participation and any other documentation Wizeprep may request
at its discretion within the specified timeline..

How to Request a ACT Elite 33 Course Performance Guarantee Refund

Email support@wizeprep.com within 30 calendar days of the ACT'’s release of Your official
scores for Your exam date. Your email must include:

Your official ACT® score report showing section scores and total score

Your full name
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e Your exam date

Requests are reviewed by Wizeprep’s management team within 60 days for compliance with the
above criteria, at Wizeprep’s discretion. Approved ACT Elite 33 Course Performance Guarantee
refunds are processed within 30 calendar days of approval.

ACT Elite 33 Course Performance Guarantee refund requests submitted outside of the timeline
specified above or without all specified documentation will not be processed.

ACT Elite 33 Course Performance Guarantee Refund Formula
ACT Elite 33 Course Performance Guarantee Refund Amount =

Max Refund Amount (see table below in this section) minus

Any discounts applied at the time of purchase and minus

Any discounts or credits applied after purchase

Your ACT Elite 33 Course Performance Guarantee refund is determined by subtracting any and
all discounts and credits You received at the time of purchase or after the time of purchase from
the Max Refund Amount in the table below that corresponds to Your Diagnostic Test Score and
Your official ACT score. In no situation can Your ACT Elite 33 Course Performance Guarantee
refund amount exceed the total amount You paid, taking into account the price of the course on
Your Enrollment Date, discounts received on Your Enrollment Date and any other additional
discounts or credits You may have received after Your Enroliment Date.

< 26 on Diagnostic Test
Point Improvement Max Refund Amount

7 or above $0 33 or above $0
6 $100 32 $100
5 $200 31 $200
4 $300 30 $300
3 $400 29 $400
2 $500 28 $500
1 $600 27 $600
0 $700 26 or below $700
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ACT Elite 33 Course Performance Guarantee Refund Method and Limitations

ACT Elite 33 Course Performance Guarantee refunds will only be issued in the currency used
for the original payment and only to the original payment method used at the time of purchase.
Under no circumstances will any refund exceed the amount actually paid by the purchaser (the
price at purchase minus any and all discounts and credits),

Exclusive Remedy

The refund process described in this section is the sole and exclusive remedy available to You
under the ACT Elite 33 Course Performance Guarantee. In the event a dispute is filed, Your
agreement to these terms and Your acknowledgment of the ACT Elite 33 Course Performance
Guarantee refund conditions will be submitted to the payment processor as evidence of You
agreeing to these terms and conditions at the time of Your purchase.

Effective Date

The effective date of these Terms and Conditions is January 17, 2026.

Wizeprep may update these Terms and Conditions at its sole discretion. The version of the
Terms and Conditions in effect at the time of Your purchase governs Your enrollment. To request
access to previous versions of Wizeprep’s Terms and Conditions, please contact
support@wizeprep.com.
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